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B cighteen hostile reconnaissance

Hostile reconnaissance is used to provide information to operational planners on potential targets
during the preparatory and operational phases of terrorist operations.

Primary Role of Reconnaissance

e Obtain a profile of the target location.
e Determine the best method of attack.
e Determine the optimum time to conduct the attack.
Reconnaissance operatives may visit potential targets a number of times prior to the attack. Where

pro-active security measures are in place, particular attention is paid to any variations in security
patterns and the flow of people in and out.

Operation Lightning is a national intelligence gathering operation to record, research, investigate
and analyse:

e Suspicious sightings
e Suspicious activity
at or near:
» Crowded places
or prominent or vulnerable:
® Buildings
e Structures
e Transport infrastructure.

The ability to recognise those engaged in hostile reconnaissance could disrupt an attack
and produce important intelligence leads.

What to look for.

The following sightings or activity may be particularly
relevant to a healthcare provider:

¢ Significant interest being taken in the outside of your
healthcare site including parking areas, delivery gates,
doors and entrances.

e Groups or individuals taking significant interest in the
location of CCTV cameras and controlled areas.

* People taking pictures, filming, making notes or
sketching of the security measures around or in the
healthcare site.

e Overt/covert photography, video cameras, possession of
photographs, maps, blueprints etc, of critical
infrastructures, electricity transformers, gas pipelines,
telephone cables, etc.

55



56

e Possession of maps, global positioning systems (GPS), photographic equipment (cameras,
zoom lenses, camcorders). GPS will assist in the positioning and correct guidance of weapons
such as mortars and Rocket Propelled Grenades (RPGs). This should be considered a possibility
up to one kilometre from any target.

e Parking, standing in the same area on numerous occasions with no apparent reasonable
explanation.

e Prolonged static surveillance using operatives disguised as demonstrators, street sweepers, etc
or stopping and pretending to have car trouble to test response time for emergency services,
car recovery companies, (AA, RAC etc) or local staff.

¢ Unusual questions - number and routine of staff/VIP's visiting the site or event.
¢ Individuals that look out of place for any reason.

e Persons asking questions regarding security and evacuation measures.

e Persons asking questions regarding staff hangouts.

® Persons asking questions regarding VIP visits.

e Delivery vehicle in front of the.buidlings

¢ \ehicles, packages, luggage left unattended.

e \ehicles appearing over weight.

e Persons appearing to count pedestrians/vehicles.

e People 'nursing' drinks and being over attentive to surroundings. Persons loitering around area
for a prolonged amount of time.

e Persons attempting to access plant equipment or chemical areas.

e Delivery vehicles arriving at the health body at the wrong time or outside of normal hours.
e Vehicles emitting suspicious odours e.g. fuel or gas.

e Vehicle looking out of place.

e Erratic driving.

¢ Noted pattern or series of false alarms indicating possible testing of security systems and
observation of response behaviour and procedures, (bomb threats, leaving hoax devices or
packages).

* The same vehicle and different individuals or the same individuals in a different vehicle
returning to a location(s).

e The same or similar individuals returning to carry out the same activity to establish the
optimum time to conduct the operation.

e Unusual activity by contractor's vehicles.

e Recent damage to perimeter security, breaches in fence lines or walls or the concealment in
hides of mortar base plates or assault equipment, i.e. ropes, ladders, food etc.

¢ Attempts to disguise identity - motorcycle helmets, hoodies, etc. or multiple sets of clothing to
change appearance.

e Constant use of different paths, and/or access routes across a site. 'Learning the route' or foot
surveillance involving a number of people who seem individual but are working together.



e Multiple identification documents - suspicious, counterfeit, altered documents etc.
e Non co-operation with police or security personnel.

e Those engaged in reconnaissance will often attempt to enter premises to assess the internal
layout and in doing so will alter their appearance and provide cover stories.

* In the past reconnaissance operatives have drawn attention to themselves by asking peculiar
and in depth questions of employees or others more familiar with the environment.

e Sightings of suspicious activity should be passed immediately to security management for
CCTV monitoring, active response where possible and the event recorded for evidential
purposes.

THE ROLE OF RECONNAISSANCE HAS BECOME INCREASINGLY IMPORTANT TO TERRORIST
OPERATIONS.

Reconnaissance trips may be undertaken as a rehearsal to involve personnel and
equipment that will be used in the actual attack e.g. before the London attacks on 7th July
2005, the bombers staged a trial run nine days before the actual attack.

Reporting suspicious activity to police that does not require an immediate
response, contact the CONFIDENTIAL ANTI-TERRORIST HOTLINE - 0800 789 321

ANY INCIDENT THAT REQUIRES AN IMMEDIATE RESPONSE - DIAL 999.
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B nineteen high profile events

There may be events held at your health body, which for various reasons, are deemed to be
more high profile and therefore more vulnerable to attack. This may involve pre-event
publicity of the attendance of a VIP or celebrity, resulting in additional crowd density on the
event day and the need for an appropriate security response and increased vigilance.

In certain cases the local police may appoint a police Gold Commander (Strategic
Commander in Scotland) with responsibility for the event; who may in turn, appoint a Police
Security Co-ordinator (SECCO) and/or a Police Search Adviser (POLSA).

Police Security Co-ordinator

The Police Security Co-ordinator (SECCO) has a unique role in the planning and orchestration
of security measures at high profile events.

The SECCO works towards the strategy set by the Police (Gold) Strategic Commander and
acts as an adviser and co-ordinator of security issues.

A number of options and resources are available to the SECCO, which will include liaison
with event management, identifying all the key individuals, agencies and departments
involved in the event as well as seeking advice from the relevant Counter Terrorism Security
Advisor.

The SECCO will provide the Gold/Strategic Commander with a series of observations and
recommendations to ensure that the security response is realistic and proportionate.

Police Search Adviser

The SECCO can deem it necessary to appoint a Police Search Adviser (POLSA) to a high
profile event.

The POLSA will carry out an assessment of the venue and nature of the event, taking into
consideration an up to date threat assessment and other security issues.

A report, including the POLSA's assessment, recommendations and subsequent search plan
will be submitted through the SECCO to the Gold/Strategic Commander.

Enhanced Security Provision at High Profile Events

During High Profile Events there may be extra threats not only from terrorism but criminal
activity, politically disruptive groups, fixated persons, self-publicists and lone adventurers.

Enhanced measures may be required in order to provide static protection or in order to
eliminate or reduce the opportunity for attack by placing defensive perimeters between any
protected person and a potential attacker.

Dependent on the nature of the threat and outcome of the risk management process,
consideration should be given to a range of physical, technical and procedural protective
security options that may, on their own, be sufficient to exclude, deter, detect or disrupt the
threat.

What measures need to be considered

For major events an “Island site” is commonly created to provide a sterile zone around it,
with secure perimeter access which is rigorously controlled by static protection measures.
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Physical and technical security measures may include:

e Physical protection measures such as extra doors, locks, lighting and target hardening.
e Technical measures including enhanced or extended CCTV and alarms if required.

e \ehicle security at the event site.

e Personal safety advice to VIP's on reducing their own vulnerability when travelling to and
from a venue, avoiding predictable routines, etc.

e Care and retention of sensitive information and communications, this is particularly
pertinent when advertising the event, is the event public or private, official or unofficial and
the extent of pre-publicity or public knowledge of an event may cause the level of threat or
resultant planning to change considerably.

Early identification of all organisations involved in the event, their roles and responsibilities.
Including details of the structures of each organisation and links between respective
functional levels.

¢ The circumstances under which an event will be discontinued and the method and
ownership for such decisions, and means by which by which this will be communicated.

e The circumstances under which a venue will be evacuated and VIP's removed.

e Clarification of the role, powers and capability of any private security staff or stewards
either permanent or temporarily contracted for the specific event. This includes any
specialist skills required for searching, e.g. operating search equipment, search arches or
luggage scanning.

Prepare lists for restricted circulation only to partners (see care and retention of sensitive
material above), incorporating invited and confirmed guests, chronology of events, copies
of invitations, car passes and any other relevant materials, such as plans, maps and contact
lists, etc.

e Specimen copies of any accreditation passes and badges allowing access to the various
security zones, etc.

e Create security zones within the secure perimeter to segregate VIP's from invited guests,
the general public and the media, etc. Consider providing a 'Green Room' or place of
safety where a VIP could shelter in the event of an incident.

e |dentity safe routes to and from the venue, as well as safe evacuation / escape routes.

e Arrangement of parking for VIP vehicles and consideration of parking restrictions adjacent
to the venue if a VBIED threat is identified.

e Ensure the personnel security and secure contracting principles referred to in chapter eleven
are strictly adhered to for secure areas and island sites.

e Where a particular venue is likely to be used as a more permanent venue or on a long term
basis, Crime Prevention Through Environmental Design (CPTED) principles should be
considered along side any appropriate Counter Terrorism security advice, with the aim of
designing out identified structural vulnerabilities.

e Liaison with security providers and other partners should be ongoing rather than a 'one-off
process.

See Good Practice Checklist - High Profile Events in Appendix 'J".



B twenty threat levels

As of 1st August 2006, information about the national threat level is available on the Security
Service, Home Office and UK Intelligence Community Websites.

Terrorism threat levels are designed to give a broad indication of the likelihood of a terrorist
attack. They are based on the assessment of a range of factors including current intelligence,
recent events and what is known about terrorist intentions and capabilities. This information
may well be incomplete and decisions about the appropriate security response should be
made with this in mind.

New Threat Level Definitions

CRITICAL AN ATTACK IS EXPECTED IMMINENTLY
SEVERE AN ATTACK IS HIGHLY LIKELY
SUBSTANTIAL AN ATTACK IS A STRONG POSSIBILITY
MODERATE AN ATTACK IS POSSIBLE BUT NOT LIKELY

AN ATTACK IS UNLIKELY

Response Levels

Response levels provide a broad indication of the protective security measures that should be
applied at any particular time, although not directed to health care sites. They are informed
by the threat level but also take into account specific assessments of vulnerability and risk.

Response levels tend to relate to sites and as such could be adapted more specifically to
health care sites, threat levels usually relate to broad areas of activity. There are a variety of
site specific security measures that can be applied within response levels, although the same
measures will not be found at every location.

The security measures deployed at different response levels should not be made public, to
avoid informing terrorists about what we know and what we are doing about it.

There are three levels of response which broadly equate to threat levels as shown below:

CRITICAL

EXCEPTIONAL

SEVERE
HEIGHTENED
SUBSTANTIAL

MODERATE
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Response Level Definitions

RESPONSE LEVEL DESCRIPTION

Maximum protective security measures to meet specific

= delarlie Ll threats and to minimise vulnerability and risk.

Additional and sustainable protective security measures
reflecting the broad nature of the threat combined with
specific business and geographical vulnerabilities and
judgements on acceptable risk.

HEIGHTENED

Routine baseline protective security measures, appropriate
to your business and location.

What can | do now?
e Carry out a risk and vulnerability assessment that is specific to your site.

¢ Identify a range of practical protective security measures appropriate for each
of the response levels. Your Counter Terrorism Security Advisor can assist you
with this.

* Make use of the good practice checklists on the following pages to assist you in
your decision making process.

The counter measures to be implemented at each response level are a matter for individual
health bodies and will differ according to a range of circumstances.

All protective security measures should be identified in advance of any change in threat and
response levels and should be clearly notified to those staff who are responsible for ensuring
compliance.



B good practice checklists

The following checklists are intended as a guide for those who manage sites to assist them in
identifying the hazards and risks associated with counter terrorism planning.

They are not however exhaustive and some of the guidance might not be relevant
to all sites.

The checklists should be considered taking the following factors into account:

e Have you consulted your, Counter Terrorism Security Advisor, Police Security
Co-ordinator, local authority and local fire and rescue service?

* \Who else should be included during consultation - e.g. Estates, risk management,
emergency planners,

¢ \Which measures can be implemented with ease?

¢ \Which measures will take greater planning and investment?

B appendix a

Emergency and Business Continuity Planning

Yes No m

Do you have a Business Continuity and emergency response plan?

Do you regularly review and update your plans?

Have you concerned firearm and weapon attacks in your plans?

Are your staff trained in activating and operating your plan?

Have you prepared an emergency 'Grab Bag'?

Do you have access to an alternative workspace to use in an
emergency?

Are your critical documents adequately protected?

Do you have copies of your critical records at a separate location?

Do you have contingency plans in place to cater for the loss/
failure of key equipment?

Do you have sufficient insurance to pay for disruption to
business, cost of repairs, hiring temporary employees, leasing
temporary accommodation and equipment?
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B appendix b

Housekeeping Good Practice

Have you reviewed the use and location of all waste receptacles
in and around your establishment, taking into consideration their
size, proximity to glazing and building support structures?

Yes

No

Unsure

Do you keep external areas, entrances, exits, stairs, reception
areas and toilets clean and tidy?

Do you keep furniture to a minimum to provide little opportunity
to hide devices?

Are unused offices, rooms and function suites, marquees locked
or secured?

Do you use seals/locks to secure maintenance hatches,
compactors and industrial waste bins when not required for
immediate use?

Are your reception staff and deputies trained and competent in
managing telephoned bomb threats?

Have you considered marking your first aid/fire fighting
equipment as site property and checked it has not been
replaced?




B appendix ¢

Access Control

Do you prevent all vehicles from entering goods or service areas
directly below, above or next to pedestrian areas where there will
be large numbers of people, until they are authorised by your
security?

Yes

No

Do you have in place physical barriers to keep all but authorised
vehicles at a safe distance and to mitigate against a hostile
vehicle attack?

Is there clear demarcation identifying the public and private areas
of your site?

Do your staff, including contractors, cleaners and other
employees wear ID badges at all times when on site?

Do you adopt a 'challenge culture' to anybody not wearing a
pass in your private areas?

Do you insist that details of contract vehicles and the identity of
the driver and any passengers requiring permission to park and
work in your site are authorised in advance?

Do you require driver and vehicle details of waste collection
services in advance?

Do all business visitors to your management and administration
areas have to report to a reception area before entry and are they
required to sign in and issued with a visitors pass?

Are visitors' badges designed to look different from staff badges?

Are all visitors' badges collected from visitors when they leave?

Does a member of staff accompany visitors at all times while in
the private or restricted areas of your site?
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B appendix d

CC1v

Do you constantly monitor your CCTV images or playback
overnight recordings for evidence of suspicious activity?

Yes

No

Unsure

Do you have an active response to your CCTV monitoring
programme?

Do you have your CCTV cameras regularly maintained?

Do the CCTV cameras cover the entrances and exits to your
site?

Have you considered the introduction of ANPR to
complementyour security operation?

Do you have CCTV cameras covering critical areas in your site,
such as IT equipment, back up generators, cash offices and
restricted areas?

Do you store the CCTV images in accordance with the evidential
needs of the police?

Could you positively identify an individual from the recorded
images on your CCTV system?

Are the date and time stamps of the system accurate?

Does the lighting system complement the CCTV system during
daytime and darkness hours?

Do you regularly check the quality of your recordings?

Are your ‘contracted in' CCTV operators licensed by the Security
Industry Authority (SIA)?

Have you implemented operating procedures, codes of practice
and audit trails?

Is each CCTV camera doing what it was installed to do?




B appendix e

Searching

Do you exercise your search plan regularly?

Yes

No

Do you carry out a sectorised, systematic and thorough search of
your site as a part of routine housekeeping and in response to a
specific incident?

Does your search plan have a written checklist - signed by the
searching officer as complete for the information of the Security
Manager?

Does your search plan include toilets, lifts, restricted areas, car
parks and service areas?

Do you make use of your website/publications to inform
contractors, visitors, of crime prevention and counter terrorism
messages?

Are your searching staff trained and properly briefed on their
powers (and limitations) and what they are searching for?

Are staff trained to deal effectively with unidentified packages
found within the site?

Do you have sufficient staff to search effectively?

Do you search your evacuation routes and assembly areas before
they are utilised?
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B appendix f

Evacuation/Invacuation

Is evacuation/lockdown part of your security plan?

Yes

No

Unsure

Is 'invacuation' into a protected space part of your security plan?

Have you sought advice from a structural engineer to identify
protected spaces within your building?

Do you have nominated evacuation/invacuation and lockdown
marshals?

Does your evacuation plan include ‘incident' assembly areas
distinct from fire assembly areas?

Have you determined evacuation routes and lockdown areas?

Have you agreed your evacuation/invacuation plans with the
police, emergency services and your neighbours?

Do you have reliable, tested communications facilities in the
event of an incident?

Have any disabled staff been individually briefed?

Do you have a review process for updating plans as required?




B appendix g

Personnel Security - identity assurance

During recruitment you should require:

Full name

Current address and any previous addresses in last five years

Date of birth

National Insurance number

Full details of references (names, addresses and contact details)

Full details of previous employers, including dates of
employment

Proof of relevant educational and professional qualifications

Proof of permission to work in the UK for non-British or non-
European Economic Area (EEA) nationals

Do you ask British citizens for:

Full (current) 10-year passport

British driving licence (ideally the photo licence)

P45

Birth Certificate — issued within six weeks of birth

Credit card — with three statements and proof of signature

Cheque book and bank card — with three statements and proof
of signature

Proof of residence — council tax, gas, electric, water or telephone
bill

EEA Nationals:

Full EEA passport

National Identity Card

Other Nationals:

Full Passport and

A Home Office document confirming the individual's UK
Immigration status and permission to work in UK

Identity Card for foreign nationals. Further information is
available at www.ukba.homeoffice.gov.uk
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B appendix h

Information Security

Do you lock away all business documents at the close of the
business day?

Yes

No

Unsure

Do you have a clear-desk policy out of business hours?

Do you close down all computers at the close of the business
day?

Are all your computers password protected?

Do you have computer firewall and antivirus software on your
computer systems?

Do you regularly update this protection?

Have you considered an encryption package for sensitive
information you wish to protect?

Do you destroy sensitive data properly when no longer required?

Do you back up business critical information regularly?

Do you have a securely contained back up at a different location
from where you operate your business? (Fall back procedure)

Have you invested in secure cabinets for your IT equipment?

B appendix |

Communication

Are security issues discussed/decided at senior management level
and form a part of your organisation's culture?

Do you have a security policy or other documentation showing
how security procedures should operate within your health body?

Is this documentation regularly reviewed and if necessary
updated?

Do you regularly meet with staff and discuss security issues?

Do you encourage staff to raise their concerns about security?

Do you know your local Counter Terrorism Security Adviser
(CTSA) and do you involve them in security developments?

Do you speak with your neighbours about issues of security and
crime that might affect you all?

Do you remind your staff to be vigilant when travelling to and
from work, and to report anything suspicious to the relevant
authorities or police?

Do you make use of your website, to communicate crime and
counter terrorism initiatives, including an advance warning
regarding searching?




B appendix |

High Profile Event

Yes [\ [o) m

Do you consider “island Site” for VIP's in your planning phrase?

Do you consider extra physical and technical measures for High
Profile Events?

Do you offer or plan for security VIP advice when travelling to
and from your health body?

Do you have separate security arrangements for the care and
retention of sensitive information and communications?

Do you have special arrangements for cancellation and/or
evacuation during these events?

Are security access controls and security passes enhanced and
details recorded?

Do you arrange special parking and evacuation routes for VIP's?

Are CTSA's and other important partners liaised with on regular
basis?

What do the results show?

Having completed the various 'Good Practice' checklists you need to give further attention to
the questions that you have answered 'No' or 'Unsure' to.

If you answered 'Unsure' to a question, find out more about that particular issue to reassure
yourself that this vulnerability is being addressed or needs to be addressed.

If you answered 'no' to any question then you should seek to address that particular issue as
soon as possible.

Where you have answered 'yes' to a question, remember to regularly review your security
needs to make sure that your security measures are fit for that purpose.
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B bomb threat checklist

This checklist is designed to help your staff to deal with a telephoned bomb threat
effectively and to record the necessary information.

Visit www.cpni.gov.uk to download a PDF and print it out.

Actions to be taken on receipt of a bomb threat:
Switch on tape recorder/voicemail (if connected)
Tell the caller which town/district you are answering from

Record the exact wording of the threat:

Ask the following questions:

Where is the bomb right now?

When is it going to explode?

What does it look like?

What kind of bomb is it?

What will cause it to explode?

Did you place the bomb?

Why?

What is your name?

What is your address?

What is your telephone number?

(Record time call completed:)

Where automatic number reveal equipment is available, record number shown:

Inform the premises manager of name and telephone number of the person informed:

Contact the police on 999. Time informed:

The following part should be completed once the caller has hung up and the
premises manager has been informed.

Time and date of call:

Length of call:

Number at which call was received (i.e. your extension number):



ABOUT THE CALLER

Sex of caller:

Nationality:

Age:

THREAT LANGUAGE (tick)
O Well spoken?

3 Irrational?

O Taped message?

3 Offensive?

3 Incoherent?

0 Message read by threat-maker?

CALLER'S VOICE (tick)
3 Calm?

3 Crying?

3 Clearing throat?

0 Angry?

0 Nasal?

3 Slurred?

O Excited?

O Stutter?

0 Disguised?

3 Slow?

3 Lisp?

3 Accent? If so, what type?
O Rapid?

0 Deep?

O Hoarse?

3 Laughter?

O Familiar? If so, whose voice did it sound
like?

BACKGROUND SOUNDS (tick)

3 Street noises?
3 House noises?
O Animal noises?
3 Crockery?

3 Motor?

3 Clear?

3 Voice?

3 Static?

3 PA system?

3 Booth?

3 Music?

3 Factory machinery?

3 Office machinery?

3 Other? (specify)

OTHER REMARKS

Signature

Date

Print name
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B useful publications

Publications

Protecting Against Terrorism (2nd Edition)

This 38 page booklet gives general protective security advice from Mi5's Centre for the
Protection of National Infrastructure (CPNI). It is aimed at businesses and other organisations
seeking to reduce the risk of a terrorist attack, or to limit the damage terrorism might cause.
The booklet is available in PDF format and can be downloaded from www.cpni.gov.uk or
email enquiries@cpni.gsi.gov.uk to request a copy.

Personnel Security: Managing the Risk

This booklet has been developed by the CPNI. It outlines the various activities that constitute
a personnel security regime. As such it provides an introductory reference for security
managers and human resource managers who are developing or reviewing their approach to
personnel security. The booklet is available in PDF format and can be downloaded from
WWW.cpni.gov.uk

Pre-Employment Screening
CPNI's Pre-Employment Screening is the latest in a series of advice products on the subject of
personnel security. It provides detailed guidance on pre-employment screening measures
including:

e |dentity checking

e Confirmation of the right to work in the UK

e Verification of a candidate's historical personal data (including criminal record checks)

The booklet is available in PDF format and can be downloaded from www.cpni.gov.uk.

Expecting the Unexpected

This guide is the result of a partnership between the business community, police and business
continuity experts. It advises on business continuity in the event and aftermath of an
emergency and contains useful ideas on key business continuity management processes and
a checklist.

and Secure in the Knowledge

This guide is aimed mainly at small and medium-sized businesses. It provides guidance and
information to help improve basic security. Ideally it should be read in conjunction with
Expecting the Unexpected which is mentioned above. By following the guidance in both
booklets, companies are in the best position to prevent, manage and recover from a range of
threats to their business.

Both booklets and a viewable version of the 'Secure in the Knowledge' DVD are now
available to download and view from the NaCTSO website www.nactso.gov.uk



B Useful contacts

NaCTSO (National Counter Terrorism
Security Office)

t. 020 7931 7142

Www.nactso.gov.uk

NHS Security Management Service
www.nhsbsa.nhs.uk

Security Service
www.mi5.gov.uk

CPNI (Centre for the Protection of
National Infrastructure)
www.cpni.gov.uk

Home Office
t. 020 7035 4848
www.homeoffice.gove.uk

ACPO (Association of Chief Police
Officers)

1. 020 7227 3434
www.acpo.police.uk

ACPOS (Association of Chief Police
Officers Scotland)

t. 0141 435 1230
WWW.acpos.police.uk

HOSDB (Home Office Scientific
Development Branch)

t. 01727 816400
www.hosdb.homeoffice.gov.uk

Confidential Anti-terrorism Hotline
t. 0800 789321

Health Facilities Scotland
www.hfs.scot.nhs.uk

Emergency preparedness

e The Department of Health's Emergency
Preparedness Division website can be
found at
www.dh.gov.uk/Emergencyplanning

Building management and Secured by
Design

® The Department of Health's Estates and
Facilities website is
www.dh.gov.uk/en/PolicyAndGuidance/Org
anisationpolicy/EstatesAndfacilitiesmanage
ment/index.htm.

e Details of the Secured by Design initiative is
on the website www.securedbydesign.com.

e Guidance on maintaining a safe and secure
environment at a hospital site can be
viewed at
www.securedbydesign.com/pdfs/SBD_Hospi
tals110405.pdf.

Information security

e The Department of Health's information
security webpage contains guidance and
policy relating to protecting the vast
quantities of sensitive information handled
by the NHS and its partners every day - see
www.dh.gov.uk/en/Policyandguidance/Infor
mationpolicy/Informationsecurity/index.htm

e The Connecting for Health webpage
contains guidance and policy in relation to
information security - see
www.connectingforhealth.nhs.uk.
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